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Dear Mr. Caton,

Attached is a USA Today Cover Story dated January 25, 1994 and
titled, "Blocked calls leave users on the hook." Please include
this article in the record of this proceeding.

The article describes problems consumers continue to encounter when
attempting to reach their desired carrier by dialing access codes
from payphones. As an example, the article describes a consumer's
frustration when she is unable to reach her carrier of choice
because access code dialing is blocked at the payphone and,
ultimately, the consumer "gives up and dials zero." The result --
"easily triple" the cost of the call. The article describes
another consumer's experience when reaching an unfamiliar carrier
as, "a chill goes down my spine." Additionally, one consumer
described her attitude about filing complaints with the FCC or her
carrier as, "That's the last thing I want to do when I get home."
Finally, the article concludes with a Telecommunications Analyst
comment, "The worst thing is to have everybody scared to pick up a
payphone. "

The USA Today article highlights the ongoing, enormous effort
carriers are expending to 'police' unblocking of access codes.
Despite this enormous effort -- consumers continue to be
frustrated when dialing access codes and fear the uncertainty of
dialing "zero" at payphones. The Commission can remove consumer
fear of "dialing zero" and reinstill their confidence in using
payphones by implementing Billed Party Preference. BPP returns
control of "dialing zero" to the consumer by ensuring they reach
the carrier of their choice.

Sincerely
7 709
Michael K. Cahill
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TUESDAY, JANUARY 25, 1994
COVER STORY

Blocked calls
leave users
on the hook

Users steered  ByDeljones
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pay phone. And they often wind up paying much more,

‘“You know they're going to bleed you,” says Tom Burke,
a Smithville, Mo., sales manager. “But that’s the way it

phones get commissions of 10% to 50% from long-distance

Bypassing one long-distance company in favor of another
is what’s known in the industry as “dialing around.” People
dial around to another carrier about half the time, accord-
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COVER STORY
Travelers

say ploy
IS common

ing to a 1991 FCC study. Blocking oc-
curs when a caller atempts to dial
around to another carrier, but the
phone is programmed (o go dead or
emit a busy signai.

It's been illegal for owners of pay
phones to block for more than a
yenrmeply-phonemd\m'yim

widespread.

says Al Kramer, a lawyer for the
American Public Communications
Council, which represents the own-
ers of 180,000 pay phones. Peopie’s
Telephone CEO Jeffrey Hanft,
whose company owns 36,000 pay
phones in 43 states, says he regularly
tests the phones of dozens of compet-
itors when he traveis and reports
blocking violstors to the Federal
Communication Commission.
“There are some bad guys,” but
blocking is not common, Hanft says.
ATET says it has been busy compil-
ing evidence to the contrary. It asked

Reach out to your carrier

There are three ways to reach
a longdistance carrier of your
choice if you want to '‘dial
around” the carrier that has con-
tracted with the owner of the ho-

» 1&-Triple X. All long-dis-
tance companies have a fve-digit
number with 10. For ex-
ampie, AT&T's Is 10ATT MCI's is
10222, and Sprimt's is 10333. You
push the 100X number fol-
lowed by 0, the ares code and the
number. You then have two op-
tions: You can eater your cailing
card number and make your call.

the area code, not 1. Hotelroom i

s is 1300
8778000, MCT's is 1-800-950-1022
and AT&T's 1-800-CALLATT.
Most require you to eater a call-
ing card number, but ATET lets
you reach a human operator to
bill the call to a credit card.

» 959. MCI promotes this
method. You can reach it by dial-
ing 9501022. This is an alternative
to the 800-number and may not
work on some phones. AT&T and
Sprint do not have 950 numbers.

A 1991 study by the Federal
Communications Commission
showed that fees for an 8-minute,
2,000-mtile long-distance call
ranged from $2.80 to $11 depend-
ing on the carrier.

every complaint is
justified. Infrequent long-distance
callers may believe they are being

- blocked because they don't know how

to dial around. But all sides agree that
well-versed business travelers should
be able to do 50 with ease.

“My calis are blocked, no ques-
tion,” says Hollander, who knows her
A‘m‘l‘mmngcardnnmberbyhan

old or malfunctioning equipment
and almost always get off with a cita-
tion and no fine.

The return for such little risk can
be handsome. Pay phones, once a
money loser for the old Ma Bell,
have become a lucrative industry
that produces $8 billion a year in rev-
enue. The average pay phone pro-
duces $2,000 a year in
revenue, nearly double what it takes
in coins for local calls. Longdistance

by
today's sophisticated $1.500 pay
phones,

Pitsburgh banker David Stein-
man says he has dialed MCI's 800-
number from airports only to get re-
corded respomses like: “Sorty, you
can't use this number.”

“I get incensed,”

Emboldened by its 19,000 ¢ustom-
er compiaints, ATET has decided to
launch a strong anti-blocking jattack.
It is asking pay-phone owners: (o sign
afidavits that they doa't biock. It is
heavily promotiag its 1-800-
CALLATT number as a sure way (c
reach AT&T from any phone. And
two weeks agp, it met with the; Amer.
ican Public Communications: Coun-
cil, %C pay-phone trade group, and

“Nothmg was really resolved (at
the meeting),” says John Mellor,
AT&T spokesman. "“There s some
difference of dpinich &S w .13t con-

accuse holels of blocking room
phones. That's not illegal — yet The
FOC has given hoteis and hospitals
unitit 1997 to modify their equipment.
That's when call biocking will be ille-
gal from every phone except those in
some rural areas and in prisons,
home of one of 40 pay phones.

Major hotel chains say they aren‘t
waiting until 1997. It hasn’t beea that
expensive to convert, and happy
guests make up for the lost revenue.
“They realized they were in the hotel
business and not the phone busi-
ness,” says Jim Lande, an FCC econ-
omist “The marketpiace is taking
care of the problem.”

Telecommunications analyst Rob-
ert Johnson of Chicaso Coip. says the
payphone industry must resch a
similar conclusion that its longterm
growth is hurt by blocking.

“The worst thing is to have every-
bidy scared to pick up a pay phone.”
..:d wait until they get back to the of-
‘ve to make calls, Johnson says.




